
Interested in volunteering at
St Andrew’s War Memorial 
Hospital?

St Andrew’s War Memorial Hospital
457 Wickham Terrace
Brisbane QLD 4001

www.standrewshospital.com.au

St Andrew’s War Memorial Hospital is a 
private not-for-profit 250 bed hospital with 
a friendly, welcoming, proud and active 
group of around 80 volunteers.

We have a variety of roles for volunteers 
in our hospital. There are opportunities 
to concentrate on one role or to multiskill 
across several roles, depending on your 
preferences, skills and availability.

We ask for a regular commitment of a 
minimum of one 4 hour shift per week, for 
a period of 6 months or more. Shift times 
vary according to the volunteer role, but 
are currently week days only - some time 
between the hours of 6am - 3pm.

Full orientation, training and ongoing 
support is provided. We also offer free 
carparking and lunch, and use of our 
staff gym.

We are part of the Uniting Care Health group of 
hospitals, a not-for-profit organisation committed 
to the values of Compassion, Respect, Justice, 
Working Together and Leading Through Learning

For further information on volunteering 
or an application form please contact:

Cathy Cash
Manager – Volunteer Services

P (07) 3834 4482
E cathy.cash@uchealth.com.au

Or visit our website and follow the link



Helping patients

As a St Andrew’s Volunteer you may be: 

•	Escorting patients from Admissions to 
wards and procedural units

•	Informing and supporting patients 
awaiting surgery

•	Serving refreshments and having a chat 
with patients in our Day Infusion Unit 
or Emergency Centre

•	Providing companionship to ward 
patients who may have few visitors

•	Providing a flower-care service in the 
wards

•	Taking the newspaper/magazine/
sweets trolley around to patients in the 
wards

•	Helping patients at lunchtime with 
opening of containers on their tray

Helping staff

As a St Andrew’s Volunteer you may be 
involved in: 

•	Deliveries of urgent paperwork 
between units

•	Production of information packs for 
patients or educational materials for staff

•	Photocopying, filing, laminating, 
numbering charts, small mailouts

•	Talking to individual patients about 
their hospital experience and 
identifying concerns or compliments

•	Preparing theatre gown bags for the 
changerooms

•	Helping collate documents for a patient 
record

•	Delivering flowers to a patient’s room

Helping visitors, family and 
friends of patients

As a St Andrew’s Volunteer you may be: 

•	Assisting with wayfinding around the 
complex

•	Staffing the Helpdesk

•	Responding to enquiries about local 
transport, parking and accommodation

•	Staffing the Auxiliary shop

•	Chatting with family members 
spending time in waiting rooms

•	Assisting with wheelchair transport to 
medical suites


